








Functions and features:

Functionality
The DTIR is a daily portable or wallmount-
ed programmable controller. It allows pre-
cise adjustments in room temperature in in-
crements of 0.5°C. The DTIR displays both 
the set and the room temperature and works 
with a number of different modes, manual, au-
tomatic, dryer and antifreeze. It can also be 
programmed in two temperature zones, eco-
nomic and comfortable and the user has the 
ability, if required to calibrate the electronic 
temperature sensor.

Timer und Trockner
The daily timer allows you to program the de-
vice (turning on and off) in 15 minute intervals 
within a 24 hr period. During these timed in-

tervals the DTIR can work in either economic 
or comfort modes. The dryer function operates
from 15 minutes up to 4 hours. After the 
timed period of drying the DTIR will return 
to its previously set function relevant to the 
time of day.

Remote Control
The programmer works wirelessly with a range 
of Terma heating elements and controllers 
that are equipped with an IR receiver (ONE, 
MOA IR and KTX 4). The DTIR can control 
multiple heating elements in one room.

Intelligent Building Systems
The DTIR is battery powered and does not 
require an external power supply.

Safety
The DTIR is equipped with a ‘frost’ protection 
mode (ANTIFREEZE) to protect the radiator 
from the effects of freezing.

Design
The DTIR is of simple and minimalist design, it 
is light and easy to use with a clear blue display.

Colour
Available housing colours: white and silver. 
Blue display.

DTIR1

Power supply Communication module Casing ingress 
protection

Colour Product code 

2 x LR03 (AAA) IR IP 30 White TGRDBI001

2 x LR03 (AAA) IR IP 30 Silver TGRDSI001
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Heating elements
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Choosing the correct heating element

The first and most important criterion for the selection of the heat-
ing element is choosing the correct power output. The heating ele-
ment output needs to match the radiator power output for the pa-
rameters of 75/65/20 based on the following criteria:

a)	For most heating elements with a maximum set temperature of ap-
proximately 60-65°C (e.g. MEG, MOA, REG, KTX, ONE), the heat-
er power output should be as close to the radiator power output 
as possible.

b)	In the case of a self-regulating heater with a PTC element (SKT, 
SOA), the heating elements power output should never exceed 
the power of the radiator.

Following the above criteria when selecting a heating element will 
ensure full functionality and efficient operation of the device.

When selecting a heating element it is recommended that the po-
tential user should consider its ease of operation, the types of set-
tings required, the purpose of use (drying or heating) and the loca-
tion of fitting (bathroom, lounge etc.).

We recommended heating elements with features that simplify their 
operation (e.g. an automatic “switch off” function after a specified 
time, which could be useful for efficient drying of towels or clothes). 
When choosing a heating element, it is also worth considering if you 
will need room temperature control or perhaps a heating element 
which is capable of cooperation with an external remote controller.

How to install a heating element in a radiator

A radiator with many connection tapings (valve entry points) will pro-
vide the option to connect an electric heating element. Using an elec-
tric heating element gives great flexibility and has many advantages;

—	the ability to use a ‘water’ towel rail or radiator as a clothes or tow-
el dryer during the summer months.

—	the ability to heat a room (e.g. bathroom) without having to switch 
on the entire central heating system during the transition period 
between Autumn and Winter or just to add warmth on colder days 
at any time of the year.

Before installing the heating element please refer to the information 
provided on Terma’s website at www.termaheat.pl. The diagrams be-
low show the recommended way to install your heating element in 
the water radiator:

Diagram 1 — Connect the heating element directly 
to the radiator using an integrated thermostatic 
valve (for Z1, Z8, Y8 and Y1 connections).

Diagram 2 — Connect the heating element directly 
to the radiator using an integrated thermostatic 
valve with immersion tube (for SX, S1 and S8 
connections).

Diagram 3 — Connect the heating element through 
the lockshield valve integrated with a T‑piece (for SX 
connection).

Diagram 4 — Connect the heating element via 
a T‑piece and lockshield valve (for SX connection).

Diagram 5 — Connect the heating element directly 
to the radiator using a side connection (for L8, P1, 
58 and 51 connections).

Diagram 6 — Connect the heating element directly 
to the radiator using a cross‑connection (for GD, UN 
and UC connections).
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Heating elements

When you connect the heating element to the water radiator one 
valve must always be left open during operation. This is to avoid pres-
sure build-up within the radiator. Failure to leave a valve open could 
result in damage to the heating element or the radiator.

Terma heating elements are safe to use and meet all the required 
European safety standards. All have inbuilt temperature regulators 
protecting the user against a risk of hot water burns. Heating ele-
ments should not be installed in central heating systems where the 
water temperature exceeds 82°C as excessive water temperature will 

damage the heating element’s thermal fuse. The distribution of heat 
within the radiator depends on many factors including construction 
of the radiator and positioning of the heating element. The heating 
element should always be installed in the bottom part of the radiator.

The heating element protrudes beyond the outline of the radiator, 
therefore, care should be taken to minimize the risk of mechanical dam-
age (do not stand on the heating element or hang any objects from it).

Diagram 7 — Connection of the heating element 
directly to the radiator from below., with the 
tubes arranged horizontally (for E1, E8 and EX 
connections).

Diagram 8 — Connection of the heating element to 
the radiator from below, with tubes placed vertically.

Diagram 9 — Connection of the heating element to 
the radiator from side, with tubes placed vertically.
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Straight handrail

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791 

80 555 100 ∅ 25 RAL + Special colours palette (with chrome) WBPPX001

80 655 100 ∅ 25 RAL + Special colours palette (with chrome) WBPPX003

80 755 100 ∅ 25 RAL + Special colours palette (with chrome) WBPPX005

80 855 100 ∅ 25 RAL + Special colours palette (with chrome) WBPPX007

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

70 550 100 38x20 RAL + Special colours palette (with chrome) WBPPX002

70 650 100 38x20 RAL + Special colours palette (with chrome) WBPPX004

70 750 100 38x20 RAL + Special colours palette (with chrome) WBPPX006

70 850 100 38x20 RAL + Special colours palette (with chrome) WBPPX008

Specifications: 

Specifications: 

B

A
C
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Handrail with 90° bend

Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

505 405 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSL003 Left-handed

705 505 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSL007 Left-handed

505 405 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSP003 Right-handed

705 505 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSP007 Right-handed

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

500 400 100 38x20 RAL + Special colours palette (with chrome) WBPSL004 Left-handed

700 500 100 38x20 RAL + Special colours palette (with chrome) WBPSL008 Left-handed

500 400 100 38x20 RAL + Special colours palette (with chrome) WBPSP004 Right-handed

700 500 100 38x20 RAL + Special colours palette (with chrome) WBPSP008 Right-handed

α

A

B

C

• Diagram shows a left-handed version.

α

A

B

C

• Diagram shows a left-handed version.
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Handrail with 125° bend

Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

460 710 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSL001 Left-handed

624 925 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSL005 Left-handed

460 710 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSP001 Right-handed

624 925 100 ∅ 25 RAL + Special colours palette (with chrome) WBPSP005 Right-handed

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

475 742 100 38x20 RAL + Special colours palette (with chrome) WBPSL002 Left-handed

639 957 100 38x20 RAL + Special colours palette (with chrome) WBPSL006 Left-handed

475 742 100 38x20 RAL + Special colours palette (with chrome) WBPSP002 Right-handed

639 957 100 38x20 RAL + Special colours palette (with chrome) WBPSP006 Right-handed

α

B

A

C

• Diagram shows a left-handed version.

α

B

A

C

• Diagram shows a left-handed version.
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Horizontal handrail

Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

778 778 80 ∅ 25 RAL + Special colours palette (with chrome) WBPLX001

778 978 80 ∅ 25 RAL + Special colours palette (with chrome) WBPLX003

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

775 775 70 38x20 RAL + Special colours palette (with chrome) WBPLX002

775 975 70 38x20 RAL + Special colours palette (with chrome) WBPLX004

B

A

C
B

A

C
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Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

235 824 424 ∅ 32 RAL + Special colours palette (with chrome) WBWIL001 Left-handed

235 824 824 ∅ 32 RAL + Special colours palette (with chrome) WBWIL003 Left-handed

235 824 424 ∅ 32 RAL + Special colours palette (with chrome) WBWIP001 Right-handed

235 824 824 ∅ 32 RAL + Special colours palette (with chrome) WBWIP003 Right-handed

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

210 825 425 38x20 RAL + Special colours palette (with chrome) WBWIL002 Left-handed

210 825 825 38x20 RAL + Special colours palette (with chrome) WBWIL004 Left-handed

210 825 425 38x20 RAL + Special colours palette (with chrome) WBWIP002 Right-handed

210 825 825 38x20 RAL + Special colours palette (with chrome) WBWIP004 Right-handed

Vertical, floor support handrail

• Diagram shows a left-handed version.

B

A

C

B

A

C

• Diagram shows a left-handed version.
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Wall-mounted support handrail

Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

180 240 600 ∅ 32 RAL + Special colours palette (with chrome) WBWOL001 Left-handed

180 240 700 ∅ 32 RAL + Special colours palette (with chrome) WBWOL003 Left-handed

180 240 600 ∅ 32 RAL + Special colours palette (with chrome) WBWOP001 Right-handed

180 240 700 ∅ 32 RAL + Special colours palette (with chrome) WBWOP003 Right-handed

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

Version

180 230 600 38x20 RAL + Special colours palette (with chrome) WBWOL002 Left-handed

180 230 700 38x20 RAL + Special colours palette (with chrome) WBWOL004 Left-handed

180 230 600 38x20 RAL + Special colours palette (with chrome) WBWOP002 Right-handed

180 230 700 38x20 RAL + Special colours palette (with chrome) WBWOP004 Right-handed

B

A

C

• Diagram shows a left-handed version.

C

A
B

• Diagram shows a left-handed version.
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Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

235 800 448 ∅ 32 RAL + Special colours palette (without chrome) WBWWX001

235 800 748 ∅ 32 RAL + Special colours palette (without chrome) WBWWX003

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

210 800 450 38x20 RAL + Special colours palette (without chrome) WBWWX002

210 800 750 38x20 RAL + Special colours palette (without chrome) WBWWX004

Free standing floor handrail

A C

B

A

B

C
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Wall-mounted horizontal handrail

Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSX001

90 600 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSX003

90 700 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSX005

90 800 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSX007

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 38x20 RAL + Special colours palette (with chrome) WBUSX002

90 600 275 38x20 RAL + Special colours palette (with chrome) WBUSX004

90 700 275 38x20 RAL + Special colours palette (with chrome) WBUSX006

90 800 275 38x20 RAL + Special colours palette (with chrome) WBUSX008

C

A
B

B A

C

• This product is compatible with TECE fixing plate number 9.042.013.

• This product is compatible with TECE fixing plate number 9.042.013.
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Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSR001

90 600 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSR002

90 700 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSR003

90 800 275 ∅ 32 RAL + Special colours palette (with chrome) WBUSR004

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 38x20 RAL + Special colours palette (with chrome) WBUSR005

90 600 275 38x20 RAL + Special colours palette (with chrome) WBUSR006

90 700 275 38x20 RAL + Special colours palette (with chrome) WBUSR007

90 800 275 38x20 RAL + Special colours palette (with chrome) WBUSR008

Wall-mounted handrail with hanger

• This product is compatible with TECE fixing plate number 9.042.013.

• This product is compatible with TECE fixing plate number 9.042.013.

774



Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPX001

90 600 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPX003

90 700 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPX005

90 800 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPX007

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 38x20 RAL + Special colours palette (with chrome) WBUPX002

90 600 275 38x20 RAL + Special colours palette (with chrome) WBUPX004

90 700 275 38x20 RAL + Special colours palette (with chrome) WBUPX006

90 800 275 38x20 RAL + Special colours palette (with chrome) WBUPX008

Wall-mounted folding handrail

• This product is compatible with TECE fixing plate number 9.042.013.

• This product is compatible with TECE fixing plate number 9.042.013.

C
B A

C

B A
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Specifications: 

Specifications: 

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 

Configuration code p. 791

90 500 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPR001

90 600 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPR002

90 700 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPR003

90 800 275 ∅ 32 RAL + Special colours palette (with chrome) WBUPR004

A 
↕

B 
↔

C 

[mm]

Profil
[mm]

Colour Product code 
Configuration code p. 791

90 500 275 38x20 RAL + Special colours palette (with chrome) WBUPR005

90 600 275 38x20 RAL + Special colours palette (with chrome) WBUPR006

90 700 275 38x20 RAL + Special colours palette (with chrome) WBUPR007

90 800 275 38x20 RAL + Special colours palette (with chrome) WBUPR008

Wall-mounted folding handrail with hanger 

• This product is compatible with TECE fixing plate number 9.042.013.

• This product is compatible with TECE fixing plate number 9.042.013.
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70 - 80

70 - 80

70 - 80

60 - 80

60 - 80

60 - 80

60

80 - 100

60

30 - 45

Suggested installation dimensions
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pre-assembly

Wood

screw

installation  
(with cavity wall)

Each product contains a universal set of rawl plugs and mounting screws.

Advantages:
•	universal design allows for use with all building materials
•	a cross-cut head provides optimum control of the screw
•	the rawl plug expands in solid building material and forms a reliable knot forma-

tion in all cavities
•	the rawl plug is protected against premature collapse whilst fitting
•	rawl plug geometry allows the use of screws for wood or chipboard with diame-

ters between 4 and 12 mm
•	easy installation

Application:
•	 concrete
•	 building board
•	 natural stone with dense structure
•	 solid brick
•	 cement-lime solid brick
•	 lightweight concrete blocks
•	 aerated concrete
•	 plasterboard panels
•	 checker brick
•	 lightweight concrete blocks
•	 concrete blocks
•	 plasterboard
•	 chipboard

Material tolerance specifications

TYPE SYMBOL UX 8 x 50 UX 8 x 50R
[mm]

rawl plug length l 50
hole diameter d0 8
drilling depth h0 60

screw diameter ds 6

Highest recommended loads and breaking loads [kN]
concrete ≥C12/C15 0,6 2,5
solid brick ≥Mz12 (DIN 105) 0,3 2,1
checker brick ≥Mz12 (p ≥ 1.0 kg/dm3, DIN 105) 0,2 1,0
hollow sand lime stone ≥KSL 12 (DIN 106) 0,5 3,2
aerated concrete ≥PB2 0,15 0,7
aerated concrete ≥PB4 0,3 1,7
plasterboard thickness: 12,5 mm 0,1 0,6
plasterboard thickness: 2 x 12,5 mm 0,15 0,8
gypsum board (e.g. Fermacell) 0,2 1,7

(Diagrams – Fisher archive)

UX Universal

plug

Fitting Kit
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Terms and Conditions

This document specifies general terms & conditions of cooperation 
between TERMA Sp. z o.o., hereinafter referred to as the Supplier 
and any trader registered in accordance with local laws applicable, 
hereinafter referred to as the Trading Partner. It is implied that by 
placing an order or signing an agreement with the Supplier the Trad-
ing Partner accepts all terms specified hereunder.

1.	Correct product use

A.	 Radiators produced by the Supplier have been designed for 
heating installations which stay in accordance with current 
Polish and European norms, especially PN-B-02414 and 
PN-93/C-04607 with further amendments.

B.	 Our radiators have a declaration of compliance with the Eu-
ropean Parliament Directive, Regulation (EU) No 305/2011 
dated 9 March 2011. This regulates the conditions for the 
marketing of construction products and replaces Council Di-
rective 89/106/EEC.

C.	 Heating elements produced by the Supplier have been de-
signed for installation in the following types of radiators; those 
filled with oil of a density lower or equal to 4-5 mm2/s at the 
temperature of 40°C, and a flow temperature below -18°C, 
radiators filled with water or water with anti-freeze agent (de-
signed for direct contact with heating elements, as per the 
instruction manual attached to the product), or, to radiators 
connected to central heating. The heating medium should be 
prevented from freezing at all times.

D.	 Heating elements produced by the Supplier are CE certified in 
accordance with the relevant EU norms and directives, such as:

• Low Voltage Directive LVD 2006/95/EC,

• Electromagnetic Compatibility Directive EMC 2004/108/EC.

E.	 All radiators, heating elements and handrails must be installed 
according to the Supplier’s installation, design guidelines and 
technical requirements specified in the installation and user 
manuals attached to the product.

F.	 The temperature and pressure of the heating medium per-
mitted for a given radiator model or heating element should 
not exceed those described in the product technical specifi-
cations published in the catalogue and product cards.

G.	 Radiators and handrails should be cleaned with a soft dry or 
damp cloth — dampened only with water and small amount of 
soap or household washing-up liquid. Use of any other chem-
ical substances (including in particular the corrosive ones) or 
abrasive agents is forbidden.

H.	 Covering surfaces of radiators and handrails with any type of 
paint or varnish is forbidden. I. Placing objects soaked with 
chemically active substances on chrome radiators is strict-
ly forbidden, as doing so may cause discolouration or other 
damage to the chrome layer. For chrome maintenance purpos-
es, it is recommended that oily substances such as a chrome 

preservation cream are used for maintenance. This practice 
will ensure the necessary protection against external factors. 
Use of abrasive agents or cleaning products containing chlo-
rine is strictly forbidden.

J.	 While drying clothes, the End User is advised to pay atten-
tion to the recommended temperature range in order not to 
damage the clothes or painted surface of the radiator. It is not 
advisable to use the dryer for drying clothes or fabrics which 
might dye the surface (new towels, fabrics containing poly-
mers) or fabrics which might have been soaked in chemical 
substances as this might lead to discolouration of the paint. 
Surface faults of this type are not covered by the warranty 
provided by the Supplier.

K.	 Installation zones for radiators and handrails.

	

1

X

2 33
1 m

2
1 m

	 Zone X stands for a water source (meaning any sink, shower, 
bathtub or toilet). If the radiators are to be installed in zones 1 
and 2 they need to have an additional zinc coating offered at 
extra cost by the Supplier. Installing a radiator without a zinc 
coating in zones 1 or 2 will void the warranty. Zone 3 is safe 
for installation of any hot-water radiator with standard coating.

L.	 It is advisable to have the radiators installed by an installation 
professional in order to eliminate the risk of thread corrosion.

2.	Orders.

A.	 The Trading Partner is expected to provide valid company reg-
istration documents prior to commencement of cooperation as 
well as on every amendment or modification of their compa-
ny details. These documents should specify the form of eco-
nomic activity and taxation status. Trading Partners domiciled 
in the EU countries are expected to present their VAT num-
ber. Limited companies are expected to present their trading 
name, company registration number and registered address of 
the company. Sole traders and individuals operating in part-
nerships are expected to specify the trading name, business 
address, key person’s contact details as well as names and pri-
vate addresses of the owners.

B.	 Based on an individual agreement with the Trading Partner the 
Supplier defines the trade credit limit and payment terms.

C.	 Orders are accepted in the following forms:

•	 electronic (email),

•	 by data transfer (EDI), this option requires a computer sys-
tem compatible with Supplier’s system.
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D.	 A product order should include: a product code, a configura-
tion code and the quantity of items ordered. The codes are 
defined in the current Supplier’s catalogue or a custom price 
list created for the Trading Partner and presented in the an-
nex to the agreement. 

E.	 Any orders for products made to an individual design, should 
be supported with the design drawing and a detailed descrip-
tion of design requirements.

F.	 In case of incomplete orders (lack of necessary data) or ne-
cessity of confirmation of selected order details, the Supplier 
will contact the Trading Partner in order to confirm the miss-
ing order details. The Trading Partner should provide in writ-
ing personal contact details of the individual responsible for 
placing the order. Lack of the above details may result in ex-
tending order lead times, completion of the order in an incom-
plete manner or lack of order completion. In such a situation 
the Supplier will not be held responsible if the order is not re-
alized in accordance with the Trading Partner’s requirements.

G.	 Receipt of an order takes place at the moment that the Sup-
plier sends an order confirmation with a lead time assessment 
to the Trading Partner.

H.	 An order reference number is generated and sent to the Trad-
ing Partner in order to allow order status verification. 

I.	 The Trading Partner may cancel the order within 24 hours af-
ter order receipt and confirmation of order shipping date, but 
this applies only to products with lead times of 10 days and 
more. An order cannot be cancelled if it has already been dis-
patched (realized) by the Supplier.

J.	 Every modification made to an order may extend the order 
lead time and delay the shipping date by the time necessary 
to implement the requested modification.

3.	Prices.

A.	 The Supplier’s prices are expressed in PLN and EUR and based 
on Incoterms 2010 ex works rates unless the agreement, busi-
ness offer or conditions for a particular country state otherwise.

B.	 The product price list is provided in an electronic form or de-
fined in an appendix to the agreement.

C.	 The price list specifies net prices.

D.	 In case of the introduction of a new price list, the Trading Part-
ner will be informed of the planned changes not later than 
a month before the changes.

E.	 Any price offer that is individually prepared is valid for 30 days, 
unless the offer terms and conditions specify otherwise. 

F.	 The Trading Partner is obliged to pay for the received goods 
within the payment due date as specified on the invoice. Any 
delay in payment may result in calculating statutory interest 
fees for every day of delay.

G.	 Payment is considered as received at the moment of receipt 
of funds on the Supplier’s account. Any bank charges appli-
cable will be covered by the Trading Partner.

4.	Order realization.

A.	 Order lead times:

•	 The Supplier keeps stock of selected products while oth-
ers need to be pre-ordered.

•	 Order lead time for pre-ordered products is up to 10 or 25 
working days, depending on product type.

•	 Information on stock inventory and lead time for pre-or-
dered products is available in the Supplier’s current prod-
uct catalogue.

•	 The above detailed order lead times do not apply to products:

•	 not included in the catalogue,

•	 ordered to comply with specified delivery dates,

•	 catalogue items ordered in batches of more than 10.

•	 Lead times are confirmed individually in case of such or-
ders. Each order is confirmed in terms of its contents and 
lead time within 1 working day of its receipt. Order con-
firmations are sent by email.

B. Order delivery times:

•	 Standard delivery time in Poland is 1 or 2 working days.

•	 Depending on the distance or customs procedures, longer 
delivery times should be allowed for in case of deliveries 
outside of Poland.

•	 The Supplier is not liable for delivery delays which are due 
to the carrier.

C.	 The Supplier does not accept ‘unjustified’ returns of the pur-
chased goods.

D.	 The Trading Partner is obliged to check the goods upon de-
livery for possible transport damages. Any damage in transit 
should be reported and described in the carrier’s delivery note 
and confirmed with the driver’s name. In order for the claim 
on grounds of damage in transit to be accepted by the Sup-
plier, it is necessary to fill out the damage report within the 
time specified in the carrier’s terms and conditions and for-
ward it to the Supplier within no more than 3 working days 
from its creation. Non production of such a document within 
the above due dates, exempts the Supplier from responsibil-
ity for the damage that occurred in transit. In the case of the 
Trading Partner’s own transport from the Supplier’s premis-
es, Supplier’s responsibility for the goods ceases at the mo-
ment of their release from the warehouse.

E.	 Goods supplied by the Supplier are intended for use in the 
country specified by the Trading Partner as the country of de-
livery. Further delivery — as single or group load outside of the 
delivery country — is subject to export regulations of the giv-
en country. The Trading Partner is obliged to familiarize him-
self with the regulations and procedures applicable in such 
cases.

5. Warranty terms & conditions

A.	 The Supplier grants the following warranty periods for prod-
ucts included in the catalogue:

•	 8 years for steel radiator paint coating in all RAL and Sup-
plier’s special colours,
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•	 8 years for water tightness of steel and cast iron radiators 
assembled in the Supplier’s factory,

•	 3 years for chrome layer,

•	 4 years for the Galvanic Brass finish and 2 years for Met-
al Alive and Burnish finishes of cast-iron radiators.

	 Heating elements for radiators and electric components in 
electric heaters:

• 2 years.

	 Handrails:

• 2 years for paint coating in all RAL and Supplier’s special 
colours,

• 2 years for chrome layer.

	 Radiator and heating element accessories:

• 2 years.

B.	 The warranty period is calculated from the moment of prod-
uct purchase by the End User, with the following conditions:

•	 for heating elements the warranty period is 2 years from 
the product purchase date but no longer than 3 years from 
the date of production;

•	 for steel radiators the warranty period for paint coating 
and water tightness is 8 years, but not more than 9 years 
from the date of production;

•	 for radiators with chrome layer the warranty period is 3 years, 
but not more than 4 years from the date of production;

•	 for cast-iron radiators the warranty period for paint coat-
ing is 8 years, but not more than 9 years from the date of 
production and 8 years for water tightness of units assem-
bled in the Supplier’s factory but not more than 9 years 
from the date of production;

•	 for handrails the warranty period is 2 years from the prod-
uct purchase date, but not more than 3 years from the date 
of production.

C.	 Any claims resulting from the warranty provided by the Sup-
plier should be reported directly to the Supplier or through the 
Trading Partner by filling out the claim form and returning the 
product in question, or, by supplying supporting photographs 
(if disassembly of the item is not possible). In each case the 
product warranty card and evidence of purchase should be 
included with the return. The Supplier may reject the claim if 
any of the above is not supplied.

D.	 Every claim is processed within 14 days of its receipt; it may 
be longer if a more detailed investigation is required. All claims 
are investigated based on the returned product or supporting 
photographs.

E.	 Any costs related to the return of faulty items including the 
costs of disassembly/assembly of the product, transportation 
and labour costs etc. will be covered by the Trading Partner 
i.e. the trader who sold the product directly to the End User. 
The possibility of cost sharing between the Trading Partner 
and the Supplier is agreed individually for each returned item. 
The Supplier covers the cost of a new product and its ship-
ment to the Trading Partner. 

F.	 Warranty claims can be forwarded to the Supplier by:

•	 email,

•	 via Claim Form on the Supplier’s website: www.termaheat.pl,

•	 by post.

G.	 Warranty covers any product faults which are due to Suppli-
er’s error discovered on delivery or while in use, with the ex-
clusion of:

•	 Damage in transit caused by the carrier or during unload-
ing of goods (this applies to relations between the Suppli-
er and the Trading Partner only). Please refer to point 4E 
for more information on complaints/claims on the grounds 
of damage in transit.

•	 Damage in stock (any radiator accepted at the Trading Part-
ner’s warehouse is considered free from any faults, exclud-
ing any hidden faults, discovered upon unpacking of goods 
when the packaging did not have any signs of damage).

•	 Items stored outside or inside warehouse spaces with in-
creased air humidity.

•	 Filling a radiator with any other medium than those which 
are approved for a given type of product (i.e. with steam) 
or any medium containing any chemical substances that 
are damaging to radiator materials, i.e. steel, cast iron or 
aluminium.

•	 Filling a radiator with a heating medium with a working 
pressure exceeding that which is specified by the Supplier 
in the user manual or product technical card; or increas-
ing the working pressure inside the radiator with a heating 
element by closing all radiator valves in the central heat-
ing system; or by leaving an insufficient air cushion inside 
a standalone electric radiator.

•	 The use of products with standard paint coating in areas 
with increased concentration of aggressive agents, such 
as sulphur, ammonia or chlorine compounds.

•	 Use of steel radiators in open installations, with a perma-
nent connection to water-supply systems and installations 
drained from the heating medium more often than required.

•	 Use of electric radiators with the heating element exposed 
to splashes of water (with no consideration of IP protec-
tion class).

•	 Incorrect (not in compliance with the manual) installation, 
use or disassembly.

•	 Use of heating element in a way that differs from its in-
tended use.

•	 Modification of the product structure.

H.	 Warranty does not cover any faults or damages which oc-
curred due to force majeure, meaning any future phenomena 
which are impossible to predict and prevent, such as weather 
circumstances, electric installation disturbances, wars, natu-
ral disasters.

I.	 A claim procedure which is in progress does not constitute 
the basis for suspension of payment for delivered goods.
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6.	Procedure for handling complaints for heating elements pur-
chased by Trading Partners residing in EU and keeping no stock.

A.	 The Trading Partner places a complaint number on each heat-
ing element returned by the consumer.

B.	 The Trading Partner conducts a preliminary assessment of the 
heating element based on its appearance using reference ma-
terials received from the Supplier. In case of obvious signs in-
dicating the misuse of the product, the Trading Partner is en-
titled to rejecting a complaint.

C.	 Each complaint should be forwarded by email to the Supplier 
in the form of a return form with two photographs attached 
(showing the full front and side views of the heating element).

D.	 The Supplier records the complaint in the system and after 
the verification of images, in the absence of clear grounds to 
reject the claim, makes an initial settlement (delivered in ab-
sentia) in the form of:

• corrective invoice/credit note

or

•	 a new heating element shipped for exchange on the basis 
of a goods issued note;

•	 in case of Trading Partners keeping a larger stock the set-
tlement may take place after the returned item has been 
verified by the Supplier.

E.	 Sales document (invoice) and release document shall bear the 
complaint number issued by the Trading Partner.

F.	 All returned heating elements (with the exception of rejected 
returns) must be returned to the Supplier. The unit responsi-
ble for trade in the Supplier’s company works with the Trading 
Partner to determine the heating element collection period 
after which the returned items are picked up by the Suppli-
er. The collection intervals for the returned heating elements 
cannot be longer than three months.

G.	 If the Trading Partner fails to present all the heating elements 
returned during the given period, the cost of the missing items 
shall be passed on to the Trading Partner (invoice).

H.	 The Supplier performs a thorough investigation of returned 
heating elements resulting in a list of accepted returns (prod-
uct defects) and rejected returns (items not used in accord-
ance with the instructions, other defects which occurred with-
out the Supplier’s fault).

I.	 The settlement with the Trading Partner is processed on the 
basis of the return investigation summary which constitutes 
a proper record of return examination. In case of accepted re-
turns the applied pre-settlement does not change.

J.	 The Trading Partner receives the return investigation summa-
ry and in cases of rejected complaints should inform the prod-
uct End User about the causes of a negative decision and pro-
vide instructions for correct product use.

K.	 Each individual End User, and in particular the one who has 
filed a return claim, should be provided with the leaflet “Elec-
tric heating element: Read before installation — important”.

L.	 The above procedure does not rule out individual arrange-
ments between the Supplier and the Trading Partner, docu-
mented in writing and setting out operation standards similar 
to those followed by larger Trading Partners residing in EU, 
i.e. collecting larger numbers of faulty heating elements re-
turned during a specific period of time, sending a “wholesale” 
return at the expense of the Supplier and obtaining the set-
tlement once the experts have carried out their examination.

7. Final provisions

A.	 Sold goods remain the Supplier’s property until receipt of the 
full payment amount from the Trading Partner. Therefore, the 
Trading Partner becomes the owner of the goods only upon 
the settlement of full payment for the goods in question.

B.	 The Trading Partner will not disclose any technical, technologi-
cal, trade or organizational information provided by the Suppli-
er (this also comprises prices, discount rates or any other trade 
terms and conditions). This provision is in force both during 
trade cooperation between the Trading Partner and the Sup-
plier and after its termination. Any information that is consid-
ered confidential may be passed on to third parties only on 
receipt of the Supplier’s written consent.

C.	 Any disputes resulting from these terms & conditions, orders, 
claim procedures or agreements between the Supplier and the 
Trading Partner, will first be arbitrated through amicable ne-
gotiations. If a settlement is not reached between the parties, 
the arbitrary court will be the court competent for the Suppli-
er as per his business address. In case of any disputes, Polish 
law applies. In case of any discrepancies between translations 
of these terms & conditions, the Polish version is binding.

D.	 These terms & conditions are valid from January 1, 2015.

E.	 Any other provisions, amendments or additions to this docu-
ment which are not currently included in it, require the Sup-
plier’s written confirmation of approval.
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Key to symbols used in catalogue

Cr
Available in chrome finish.

Radiator available in a water version.

Radiator suitable for dual fuel connection. Electric heating element can be installed.

Radiator available in electric only version. It comes fitted with a heating wire or prefilled
with a heating medium and equipped with a heating element. All tested and ready to use.

Connection types dedicated for this radiator.
The icon shows the flow and return connections for the radiator as well as the thermostatic
valve and heating element position if applicable.

Weight.

Capacity.

Suggested heating element power output for electric and dual fuel versions.

Chrome.

Satin.

White.

Brush Copper.

Nickel.
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Structure of configuration code for water and 
dual fuel radiators
Product codes can be found in product data sheet tables. The codes provide some basic information about 
the product while a partially filled configuration code contains complementary information about the detailed 
specifications. When placing an order, product codes should include the fully completed configuration part. The 
configuration code part should be placed after the main product code. The main product code and configuration 
part will appear as shown in the example below:

WGALE054030
PRODUCT CODE
(located in the table for the product)

K916SX 
CONFIGURATION CODE 
(supplemented by hand)

Configuration

Code structure

Package code Colour code
Colour code is for 
products available in 
RAL palette and special 
colours. (Page 18).

K — carton box
L — pallet (Cast Iron 
Radiators)

Connection codes 
found on pages 
describing product 
or back cover.

Connection code

K 916 SX

WGALE054030 K916SX E

Epoxy primery

E – Code of epoxy primer is an extra processes.

Extra processes or additions code

787



Structure of configuration code for central heating radiators 
with the built-in ONE heating element and electric radiators 
with the built-in ONE heating element

Product codes can be found in product data sheet tables. The codes provide some basic information about the product while a partially filled 
configuration code contains complementary information about the detailed specifications. When placing an order, product codes should 
include the fully completed configuration part. The configuration code part should be placed after the main product code. The main product 
code and configuration part will appear as shown in the example below: 

WWBNN076050
PRODUCT CODE
(located in the table for the product)

K916E1W 
CONFIGURATION CODE 
(supplemented by hand)

K 916 E1 P

Configuration

Packaging code Colour code
Colour code is 
for products 
available in RAL 
palette and 
special colours. 
(Page 18).

K – carton box Connection codes 
found on pages 
describing product 
or back cover.

Heating element cable codes are described in 
the Heating Elements section. (Page 721).

Connection code Type of heating element cable code

Code structure

WWBNN076050 916SX E

Epoxy primery

E – Code of epoxy primer is an extra processes.

Extra processes or additions code
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Structure of configuration code for electric radiators with a 
heating medium

Product codes can be found in product data sheet tables. The codes provide some basic information about the product while a partially filled 
configuration code contains complementary information about the detailed specifications. When placing an order, product codes should 
include the fully completed configuration part. The configuration code part should be placed after the main product code. The main product 
code and configuration part will appear as shown in the example below:

WLALE054030
PRODUCT CODE
(located in the table for the product)

K916E1DRYM 
CONFIGURATION CODE 
(supplemented by hand)

K 916 E1 DRY M

Configuration

Heating element codes are 
described in the Heating Ele-
ments section. (Page 721)

Heating element codePackaging code Colour code
Colour code is 
for products 
available in RAL 
palette and 
special colours. 
(Page 18).

K – carton box Connection codes 
found on pages 
describing product 
or back cover.

Heating element cable codes are described in the 
Heating Elements section. (Page 721).

Connection code Type of heating element cable code

Code structure

WLALE054030 K916SX E

Epoxy primery

E – Code of epoxy primer is an extra processes.

Extra processes or additions code
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Structure of configuration code for electric radiators with a 
heating wire

Product codes can be found in product data sheet tables. The codes provide some basic information about the product while a partially filled 
configuration code contains complementary information about the detailed specifications. When placing an order, product codes should 
include the fully completed configuration part. The configuration code part should be placed after the main product code. The main product 
code and configuration part will appear as shown in the example below:

WSPER136050
PRODUCT CODE
(located in the table for the product)

K916EXW 
CONFIGURATION CODE 
(supplemented by hand)

K 916 E1 W

Configuration

Packaging code
K – carton box Heating element cable codes are described in the 

Heating Elements section 
on page 689).

Colour code
Colour code is 
for products 
available in RAL 
palette and 
special colours. 
(Page 18).

Connection codes found 
on pages describing 
product or back cover.

Connection code

Code structure

WSPER136050 K916SX E

Epoxy primery

E – Code of epoxy primer is an extra processes.

Extra processes or additions code

Type of heating element cable code
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Structure of configuration code for customizable accessories

Product codes can be found in product data sheet tables. The codes provide some basic information about the product while a partially filled 
configuration code contains complementary information about the detailed specifications. When placing an order, product codes should 
include the fully completed configuration part. The configuration code part should be placed after the main product code. The main product 
code and configuration part will appear as shown in the example below:

WRRCAS044
PRODUCT CODE
(located in the table for the product)

K916 
CONFIGURATION CODE 
(supplemented by hand)

Configuration

K 916
Packaging code
K – carton box

Colour code
Colour code is 
for products 
available in RAL 
palette and 
special colours. 
(Page 18).

Code structure
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Connections Table 

SX S1 S8 ZX Z1 Z8 ZS YL YP Y1 Y8 Y2 Y7 VL VP V3 V6 V2 V7 LX L6 L8 L7 5L 58 PX P3 P1 P2 5P 51 O1 O8 LP GD AX YX E1 E8 E2 E7 EX

Bart ○
Kaszub ○
Oxford ○
Plain ○

Plain Towel Rail ○
Aero H ○ ○ ○ ○ ○ ○ ○ ○

Aero HG ○ ○ ○ ○ ○ ○ ○ ○
Aero V ○ ○ ○ ○ ○
Alex ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Alex One ○ ○ ○ ○ ○ ○ ○ ○
Angus DW ○ ○ ○ ○ ○ ○ ○ ○

Angus H (A 360÷520) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Angus H (A 600÷680) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Angus V ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Bone ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Bone DW ○ ○ ○ ○
Bone One ○ ○ ○ ○ ○ ○ ○ ○

Cane ○ ○ ○ ○ ○ ○ ○
Cane E ○ ○

Case Slim ○ ○ ○ ○ ○ ○
City (A 510) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

City (A 780÷1860) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
City One ○ ○ ○ ○ ○ ○ ○ ○
Cyklon H ○ ○
Cyklon V ○ ○

Delfin (A 1800÷2000) ○ ○ ○ ○ ○ ○ ○
Delfin (A 440÷640) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Dexter ○ ○ ○ ○ ○ ○ ○ ○
Dexter One ○ ○ ○ ○
Dexter Pro ○ ○ ○

Dexter Pro One ○ ○
Diamond ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Domi ○ ○ ○ ○ ○ ○ ○ ○
Easy ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Easy DW ○ ○
Easy One ○ ○ ○ ○

Fiona ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Fiona One ○ ○ ○ ○ ○ ○ ○ ○

Hex (A 402÷502) ○ ○
Hex (A 821÷1700) ○
Incorner (A 465) ○ ○ ○ ○ ○ ○ ○ ○ ○

Incorner (A 735÷1545) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Intra ○ ○ ○ ○ ○ ○ ○ ○

Intra M ○ ○ ○ ○ ○ ○ ○ ○
Iron D ○ ○ ○
Iron S ○
Kioto ○ ○ ○ ○ ○

Kioto One ○ ○ ○ ○
Lena ○ ○ ○ ○ ○ ○

Lima (A 300) ○ ○ ○ ○ ○ ○ ○ ○
Lima (A 500) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Lima (A 820÷1700) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Lima One ○ ○ ○ ○ ○ ○ ○ ○

Lukka (V151) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Mantis ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Mantis One ○ ○ ○ ○ ○ ○ ○ ○
Marlin ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Marlin One ○ ○ ○ ○ ○ ○ ○ ○
Michelle ○ ○ ○ ○

Mike (A 435) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Mike (A 460; B 230) ○ ○ ○ ○ ○ ○ ○ ○ ○
Mike (A 735÷1635) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Mike (B 230) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Mike One ○ ○ ○ ○ ○ ○ ○ ○

Nemo ○ ○ ○ ○ ○ ○ ○ ○ ○
Neo (N1) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

electric radiatorscentral heating radiators
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SX S1 S8 ZX Z1 Z8 ZS YL YP Y1 Y8 Y2 Y7 VL VP V3 V6 V2 V7 LX L6 L8 L7 5L 58 PX P3 P1 P2 5P 51 O1 O8 LP GD AX YX E1 E8 E2 E7 EX
Outcorner (A 465) ○ ○ ○ ○ ○ ○ ○ ○ ○

Outcorner (A 735÷1545) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Pająk ○ ○ ○ ○ ○ ○
Perła ○

Perła E ○
Pier ○ ○ ○ ○

PLC H ○ ○
PLC V (B 263) ○

PLC V (B 463÷663) ○ ○ ○
POC 2 (Zulu) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Pola ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Pola One ○ ○ ○ ○ ○ ○ ○ ○

Quadrus Bold ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Quadrus Bold One ○ ○ ○ ○ ○ ○ ○ ○

Quadrus Slim ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Quadrus Slim One ○ ○ ○ ○ ○ ○ ○ ○

Retro ○ ○ ○
Retro S ○

Ribbon HSD ○ ○ ○ ○
Ribbon HWS ○ ○ ○ ○

Ribbon T ○ ○ ○
Ribbon V ○

Ribbon V E ○ ○
Sherwood H ○ ○ ○ ○ ○ ○ ○
Sherwood V ○ ○ ○

Sherwood V E ○ ○
Simple (A 480÷600) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Simple (A 720÷1920) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Simple DW ○ ○ ○ ○
Simple One ○ ○ ○ ○ ○ ○ ○ ○

Spiro ○
Stand ○ ○ ○ ○ ○ ○

Triga (A 560÷610) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Triga (A 900÷1900) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Triga AN ○
Triga AN E ○
Triga ANC ○ ○

Triga ANC E ○
Triga AW ○

Triga AW E ○
Triga E (A 560÷610) ○ ○

Triga E (A 900÷1900) ○ ○
Triga M ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Triga M E ○ ○
Tune HSD ○ ○

Tune VWD (A 1800) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Tune VWD (A 600) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Tune VWD E (A 1800) ○ ○
Tune VWD E (A 600) ○ ○
Tune VWS (A 1800) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Tune VWS (A 600) ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Tune VWS E (A 1800) ○ ○
Tune VWS E (A 600) ○ ○

Tytus ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Tytus One ○ ○ ○ ○ ○ ○ ○ ○

Vipera ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Vipera One ○ ○ ○ ○ ○ ○ ○ ○

Vivo ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Vivo One ○ ○ ○ ○
Warp S ○ ○ ○
Warp T ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Warp T Bold ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Warp T Bold One ○ ○ ○ ○

Warp T One ○ ○ ○ ○
ZigZag ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Breakdown of sales regions

Contact information

Australia, New Zealand, Republic of Ireland, Turkey,  
United Kingdom
+ 44 (0)1942 272 172 (UK Office)
+ 44 (0)7375 519 211
+ 48 607 451 960
+ 48 607 451 959

Austria, Germany, Switzerland
+ 48 887 022 427 
+ 48 607 451 306

Germany (East region)
+ 49 171 528 1085

Germany (North region)
+ 49 171 528 1082

Germany (West region)
+ 49 171 528 1090

Belgium, Portugal, Spain
+ 48 607 451 035

Bosnia and Herzegovina, Croatia, Northern Macedonia, Serbia
+420 739 529 165

Cyprus, Czech Republic, Greece, Slovakia
+ 420 774 924 084

Denmark, Finland, Iceland, Norway, Sweden, 
+ 48 607 451 984

Estonia, Latvia, Lithuania
+ 48 607 779 066

France
+ 33 6 99 91 01 01
+ 48 607 451 035

Italy
+ 39 347 786 386 0
+ 48 607 451 035

Moldova, Ukraine, White Russia
+ 48 607 451 202

Netherlands, Luxembourg
+ 48 607 451 947

Terma Russia
МО, Ленинский район, ГП Видное, д. Апаринки, 
стр.1, корпус 2, 2 этаж
+7 963 644 34 36
+7 963 644 34 37
+7 963 644 34 38
+7 963 644 34 39

Terma Sp. z o.o.

Czaple 100
80-298 Gdańsk 
NIP: 583-10-18-844
www.termaheat.com

We are open from Monday to Friday from 07:00am until
18:00pm. You can contact us 24/7 by calling us on our mobile
numbers.

Terma Products (UK) Ltd

Drop Ship Distribution Centre and Sales Office
Unit 24 Salisbury Road
Haydock Industrial Estate
Haydock
St Helens
WA11 9XG
Company Registration Number: 09302583
VAT Registration Number: GB 206112660

UK Office opening hours are Monday to Friday from 08:00 am un-
til 16:00 pm. We are available on mobile outside of these hours.
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